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Information on Data Processing 

The following information relates to the processing of personal data in connection with the 
ACHEMA PULSE 2021 online event to be held on the Event Community & Management 
platform talque.com. 

 

1. Name and Contact Data of the Controller 

 

1. Controller: 

DECHEMA Ausstellungs-GmbH 
Theodor-Heuss-Allee 25 
60486 Frankfurt am Main 
 
Tel: +49 69 7564 -100 
Email: exhibition@dechema.de 

 
2. Controller: 
 
Real Life Interaction GmbH 
Choriner Str.3 
10119 Berlin 

Tel: +49 30 120885220 
Email: volker.braun@talque.de 

 
Pursuant to Article 26 GDPR, DECHEMA Ausstellungs-GmbH and Real Life Interaction 
GmbH are jointly responsible for the protection of your personal data. 
 
 

2. Contact Data of the Data Protection Officer 

 
The data protection officer of DECHEMA Ausstellungs-GmbH can be contacted at: 

DECHEMA e.V. 
- Datenschutzbeauftragter -  
Theodor-Heuss-Allee 25 
60486 Frankfurt am Main 
 
Tel: +49 69 7564-229 
Email: bdsb@dechema.de 
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3. Type and Scope of Processing of Personal Data 

We will process your data for the purpose of taking part and fulfilling the Achema PULSE. 
The purpose of the online event is to encourage B2B contacts (also known as matchmaking). 
This takes into account in particular the exchange opportunities between participants, 
speakers and exhibitors on and outside the talque.com platform. 

The DECHEMA Ausstellungs-GmbH event will be carried out as a virtual event with the 
talque digital event platform of Real Life Interaction GmbH. Participation is possible only 
following registration with talque. Registration is independent of any specific online event and 
after ACHEMA PULSE 2021 remains a separate matter under the sole responsibility of Real 
Life Interaction GmbH. 
 
The controllers divide the data processing steps as follows: 

 Processing responsible 
Process Step 1 Transfer of booking data records incl. email 

address from the event ticketing system to 
Real Life Interaction GmbH for the purpose of 
registration authentication of the respective 
participant for the event. 

DECHEMA 
Ausstellungs-GmbH 

Process Step 2 Sending of a personalized registration link to 
the participants by email.  

Real Life Interaction 
GmbH 

Process Step 3 Recording of core personal data when the 
participants opens a talque account .  

Real Life Interaction 
GmbH 

Process Step 4 Recording of matchmaking data from 
participants during the process of registration 
or opening of the talque account. 

Real Life Interaction 
GmbH 

Process Step 5 Performance of the event and associated 
activities  

DECHEMA 
Ausstellungs-GmbH 

Process Step 6 Transfer of the event-specific data to 
DECHEMA Ausstellungs-GmbH 

Real Life Interaction 
GmbH 

 

The data is processed for the purpose of fulfilling the contract pursuant to Article 6(1) (b) 
GDPR. Unless other duties of storage and documentation are set forth in Article 6 (1) (c) 
GDPR, the collected data will be deleted after their purpose has been fulfilled, unless in an 
individual case you have consented to further storage in a separate declaration pursuant to 
Article 6 (1) (a) GDPR. 

The storage of the talque chat and personal core data still under the sole responsibility of 
Real Life Interaction GmbH after ACHEMA PULSE 2021 will only cease by means of erasure 
if the user consciously closes his user account or issues authorization for this action. 

 

 

4. Passing On of Data to Recipients 

For the purpose of the online event, data will be disclosed to the providers of technical and 
other services, especially computer centres, which the controllers shall employ as processors 
without exception. These shall act under the supervision and on instructions from the 
controller. 
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The other category of recipients whose data will be disclosed consists in the other 
participants of the online event. These are third parties in relation to the participants, and 
therefore solely responsible for the further handling of their data. Nonetheless, disclosures 
are limited to other participants with whom you have interacted during the online event. If you 
interact during the online event with participants domiciled outside the European Union or in 
a so-called third country, we shall also transfer the data there for the purpose of fulfilling the 
contract with you. You shall be notified if it has been established that the level of data 
protection in third countries has not reached a reasonable standard in comparison with the 
level offered in the European Union. Interactions are: Participation in sessions, workshops, 
livestreams, presentations, and individual contact with an exhibitor or other participant (video 
calls, chats, requests for information, and the like). Insofar as your data is disclosed by us to 
other participants, the data may be used by them consequently for the purpose of 
commercial communication with you. 

 

 

5. Your Rights as Data Subject 

Vis-a-vis the controller you have the 

• Right of access, (Article 15 GDPR), to your personal data which we process, 
• Right to rectification (Article 16 GDPR) of incorrect data stored by us, 
• Right to erasure (Article 17 GDPR) under the conditions provided therein, 
• Right to restriction of further processing of personal data (Article 18 GDPR); 
• Right to data portability (Article 20 GDPR), the right to receive the personal data 

which you provided to us previously, in a structured, commonly-used and machine-
readable format and the right to transmit those data to another controller and 

• if you agreed to processing in a separate declaration, the right of objection, without 
prejudice to the lawfulness of the processing cared out prior to the objection. 

Regarding the data processing carried out under their joint responsibility, the joint controllers 
agree that the controller against whom rights are asserted is obliged to provide the data 
subject with information and promptly forward demands for correction, erasure or other 
requests promptly to the other controller 

 

 

6. Your Right of Complaint 

You have the right, pursuant to Article 77 DVSG, to approach a data supervisory authority at 
any time. 

Because the joint controllers have agreed internally that Real Life Interaction GmbH is the 
main office responsible for the data processing on behalf of the joint controllers. To make it 
easier for you to exercise your right of complaint, we inform you that the supervisory authority 
applicable to the main office of this company can be reached at: 
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Berliner Beauftragte für Datenschutz und Informationsfreiheit (Berlin Data Protection and 
Freedom of Information Officer), Friedrichstr. 219, visitor’s entrance: Puttkamerstr. 16 - 18 - 5 
floor), 10969 Berlin 

Telephone: 030 13889-0, Telefax: 030 2155050, E-Mail: mailbox@datenschutz-berlin.de  

 

 

7. Duties of Provision and Automated Decision-Making 

The provision of your personal data is essential for the online event. There is no legal 
obligation to provide the data. However, failure to provide the data may result in you being 
unable to take part in the online event. 

Automated decision-making that may result in legal consequences against you or may 
likewise have a serious impact upon you does not take place in connection with the online 
event. 
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